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Kerri A. Carnes

Kc/oa
cc: Terri Ford

Barbara Keene
Eric Van Epps

Arizona Public Service Company (Aps) was ordered to create a voluntary solar
contribution program (VSCP) in Decision No. 74237. The VSCP was approved by the
Arizona Corporation Commission in Decision No. 74823 and became effective on January
1, 2015. Decision No. 74823 requires APS to file a progress report on the VSCP by
October 1 each year. Attached, please find APS's October 2016 Report on its VSCP.

If you have any questions regarding the information contained herein, please contact me
at 602-250-3341.

Docket Control
Arizona Corporation Commission
1200 w. Washington Street
Phoenix, Az 85007

Sincerely,

September 30, 2016

Gaps

APS's 2015 and 2016 Renewable Energy
Voluntary Solar Contribution Program Report.
Docket Nos. E-01345A-13-0140 and E-01345A-14-0250

QRIGI WALtz cgaezsnvgn

s

s

1

l~ll<* L T Q*'="T
is

1  .
L f h r  *9  I

:

\¢-»

* *%Q!6l4
at its -Jr °

T"\
in '

Standard Implementation Plans:

Arizona Corporation Coiiiriiission

D OF K 9:1

F33

111

\\\\\\\\\\ll\\\\ \\\\\\\\

ft

00001 7371 5

Mail Station 9712
PO Box 53999
Phoenix, Arizona 85072-3999
Tel 602-250-3341
Kerri.Carnes@aps.com

State Regulation and Compliance

S E P  8 4 3  2 0 M

Doct<ETz=1> {}Y
"r"

f

RE:

I

F
5



Voluntary Solar Contribution Program

October 1, 2016



Introduction

Arizona Public Service Company's (Aps) 2014 Renewable Energy Implementation Plan Order
(Decision No. 74237) required the Company to develop a plan for a solar voluntary
contribution program. On November 13, 2014 (Decision No. 74823) the Arizona Corporation
Commission (Commission) approved the Voluntary Solar Contribution Program (VSCP or
Solar Assist) to begin on January 1, 2015. APS is required to provide a progress report on
October 1, with another report provided in April as part of the annual REST Compliance
Report. The report details the program's promotion, the number of APS customers and
others making contributions during the reporting period, the number of system installations
(total and during the reporting period), funds collected during the reporting period, the total
funds held, any interest or earnings accrued, and any expenses. This report encompasses
the second reporting period of July 1, 2015 - Jun 30, 2016.

Solar Assist is the outward facing name for the VSCP. The program provides individuals and
entities an opportunity to support Arizona solar resources for limited-income families by
making a donation to the Arizona Community Foundation (ACF), a tax-exempt, third-party
independent organization. The donated funds are used to install solar photovoltaic systems
on newly built, residential, single-family homes constructed by the Central Arizona chapter
of Habitat for Humanity. The funds are separate from those funds collected through the
Commission's mandatory Renewable Energy Standard adjustor mechanism applied to APS
customer bills. An important aspect of the Solar Assist program is that any member of the
general public may make a voluntary contribution; participation is not limited to APS
customers.

Contributions

Customer Contributions
Non-Customer Contributions
Interest Accrued/Investment Return
Expenses

$(30.17)
0

$550
$25

$(30.86)
$(2.40)

ENDING FUND BALANCE AS OF SEPTEMBER 30. 2015 $541.74 $541.74
Consists of interest and dividends earned, realized and unrealized gains and losses, and investment fees

Customer Contributions
Non-Customer Contributions
Interest Accrued/Investment Return
Expenses

1

1

$75
$11,000
$(7)

$625
$11,025
$(37.86)
$(2.40)

ENDING FUND BALANCE AS OF DECEMBER 31, 2015 $11,609.74 $11,609.74
°APS contribution
*Consists of interest and dividends earned, realized and unrealized gains and losses, and investment fees
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Customer Contributions
Non-Customer Contributions
Interest Accrued/Investment Return
Expenses
Grants

$200
$(468.11)

$(7.92)
$(11,074)

$625
$11,225

$(505.97)
$(10.32)
$(11,074)

ENDING FUND BALANCE AS OF MARCH 31. 2016 $259.71 $259.71
0 Anonymous gift
*Consists of interest and dividends earned, realized and unrealized gains and losses, and investment fees
*Any administrative fees for the fund will be assumed by Aps.

Customer Contributions
Non-Customer Contributions
Interest Accrued/Investment Return
Expenses

ENDING FUND BALANCE AS OF JUNE 30.2016 $259.71 $259.71

For additional information on the investment activities of the ACF in relation to the VSCP,
please see the Fund Activity Statements for each annual quarter in Attachment A.

Systems Installed

APS's contr ibut ion of  $11,000 to the Solar Assist  program in the fourth quarter of  2015
m ade the  f i r s t  so l a r  system  i nsta l l a t i on  possi b l e .  The ACF  t ransf er red  So l ar  Assi st
contributions to Habitat for Humanity Central  Arizona, who was responsible for selecting a
recipient and a solar instal ler.  A kw system was instal led on the Gi l  fami ly residence, a
newly constructed home also made possible by Habitat for Humanity Central Arizona. Please
see photos of  the home construct ion and f inished solar system in Attachment B. To date,
this solar  system remains the only instal lat ion made possible through the Solar  Assist
program.

Program Promotion

APS accomplished plans detailed in the first reporting period to promote the Solar Assist
program in the second reporting period. Informational flyers were printed and distributed to
attendees at the Maricopa Home & Garden Show in October 2015. The flyer gave a detailed
description of the program, provided information about contributions, and directed attention
to APS's Solar Assist web-page (see Attachment C).
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Social Media Campaign

APS produced an online video entitled The APS Solar Assist' Program. The video featured
footage from the May 2015 kick-off event and included clips of interviews and presentations
given by members of the Gil family, APS's VP of Customer Service and Chief Customer
Officer (Stacy Derstine), Arizona Corporation Commissioner Bob Burns, President and CEO
of APS (Don Brandt), and the Mayor of the City of Peoria (Cathy Carlat). The video further
provided information about the Solar Assist program and directed viewers to visit APS's
Solar Assist web-page. The video was made available via APS's Facebook, Twitter, and
Youtube pages beginning in June 2015.

The video may be viewed on the Company's Facebook or Twitter accounts and at:

http;://ww;n.yout4be.com/watch_?v=w5vRVg_NDK7y§feature=youtu.Qe

In October 2015, APS posted a brief description of the Solar Assist program to their
Facebook page (see Attachment D)

ApS.com News Stories

A news story introducing and explaining the new Solar Assist program first published on
ApS.com throughout March and June 2015 was renewed on the site in September and
October 2015. The news story provided a link to the Solar Assist website where customers
could learn more about and/or donate to the program (see Attachment E).. The same news
story additionally reappeared in the October 2015 APS newsletter, apsFyI (see Attachment
F) and is set to appear again in the October 2016 newsletter.

Solar Assist Web-page

APS continues to host a webpage dedicated to the Solar Assist program that provides details
on the program, how to donate to the program, and a link that will take you directly to the
Arizona Community Foundation website.

The webpage can be found on the Company's homepage and at:

http§://www.aps.com/en/cpmmunityandgnviropment/_charita_blegivingjsolar-
assist[pages/home.aspx?src=s_olara§sist
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ATTACHMENT A

FUND ACTIVITY STATEMENT
,July 1, 2015 to September 30, 2015

Ms. Susan Johannes
APS
400 n. F`h St.
Phoenix, AZ 85004

Your Relationship Manager
Kimberly Kur
602-381-1400

kkur@az~foundation.org

MARK YQUR CALENDAR:

Tax & Legal Seminar

Dear Friends,
Friday, Nov. 13, 2015 - 7 a.m. to noon

JW Marriott Camelback Inn, Sunshine Ballroom

5402 E Lincoln Drive, Scottsdale

$150

Register online:2015tandl.eventbrite.com

By now, you should have received your copy of ACF's 2015 Annual Report, "A Powerful Force For
Good." We hope you will spend some time reading about our donors, the great work happening
in the communities we serve throughout Arizona, and our many programs and services. We
are working diligently to harness the collective generosity and will of Arizonans to meet needs
in new and innovative ways, and we trust you will be inspired by what you read in our Annual
Report. As always, we welcome your feedback.

ACF Investment

As you will see in this fund activity statement, the financial markets have been particularly volatile
this quarter thanks to concerns over Chinese and global economic growth and worries earlier in
the quarter about a possible Fed interest rate hike. While we have seen moments of stabilization,
the overall economic outlook remains uncertain for the time being.

s

I
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C o m m i t t e e  M e e t i n g

Donors and nonprofits are invited to attend to hear
a review of last quarter's investment performance

Tuesday, Nov. 17, 2015 - Noon to 3 p.m.

Lunch will be served

Debi Bisgrove Community
Philanthropy Center at ACF

: acfic17nov2015.eventbrire.com
(space is limited)
RSVP

' 'ka you, we are disappointed in the returns on our assets this quarter. But, we are buoyed by
e knowledge that our Investment Committee and Board of Directors have built our investment

portfolio precisely to mitigate the impact of these shifts over time. Charitable endowments are
designed for the long term, and our 38-year history of solid financial returns, on average, reflects
the wisdom of our investment strategies. Our assets have endured a number of market shifts
over the years-some seismic-and we know that these events ultimately revert to periods of
market growth.

Celebrate the New Art
Exhibit in The Gallery
Featuring the work of Patrick Dean Hubbell

Wednesday, Dec. 2, 2015 -4to6 p.m.
Debi Bisgrove Community
Philanthropy Center at ACT

in financial times such as these, we keenly recognize the importance of the extraordinary
expertise on our Investment Committee. The Professionals who oversee our assets manage
billions of dollars and have vast experience in business and finance. These experts volunteer
their time and talent to ensure the charitable assets entrusted to ACF are stewarded in a manner
that leads to long-term growth and sustainability. .

RSVP: acfgalery2dec201S.eventbritecorn

Legacy Society & Donor
Recognition Celebration

4  I

Should you have any questions about your fund at ACF, please be in touch with your Relationship
Manager or our Chief Financial Officer, Jeff Sauter, at 602-682-2014. Our staff will respond to any
concerns you may have and can further explain our investment strategy.

! By invitation only - coming soon

Wednesday, Dec. 9, 2015
Western Spirit Scottsdale's Museum of the West

3830 n. Marshall Way, Scottsdale
As we move toward the holidays, remember that this time of year brings the year-end deadline
for gifts that qualify for a 2015 charitable income tax deduction. Now is the time to begin
thinking about adding to your fund at ACF in order to enjoy these tax benefits. ACF is able to
accept and process complex and illiquid assets. Early notification of these types of gifts will
allow our staff to ensure the gift is completed by December 31. Shouid you need any assistance
with year-end giving or with grant recommendations, please contact your Relationship Manager.

LOOKING FOR
GRANTMAKING IDEAS?

Thank you for your continued trust and confidence.

Sincerely,

Steven G. Seleznow

President & CEO

i

You can access your fund at ACF 24/7 through
our secure online donor portal. And, donor
advisors can view a list of grantmaking
opportunities specially selected and vetted
by our staff A new slate of grantmaking
opportunities is presented each month, so
check back frequently for new ideas and
opportunities to support a wide range of
Arizona nonprofits. Sign up or sign in at
www,azfoundation.org by clicking on
'Donor Login."
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No Gifts this Quarter

GIFTS _ THIS QUARTER

Annual Grant Making Target* for the Year Beginning 4/1/15

Ending Fund Balance

As of March 31, 2015

DONOR/SOURCE

Other Expenses

Gra nts

Fees

Beginning Balance

Gifts

Other Income

Net Investment Return

FUND ACTIVITY

FUND ID: APSSAP

(7/1/15 . 9/30/15)

THIS
QUARTER

$541 .74

$571.91

(30.17)

0.00

0.00

0.00

0.00

0.00

x = *

(4/1/15 . 9/30/15)

FISCAL YEAR
TO DATE

$541 .74

(30.86)

$0.00

575.00

$0.00

(2.40)

0.00

0.00

0.00

ANNUAL GRANT
MAKING TARGET

$0.00

DATE

_ GRANTS MADE
FISCAL YTD

$0.00

AMOUNT



This fund is invested in the Long Term Pool.

ACF INVESTMENT POOLS AT A GLANCE
The chart below details the performance of the Arizona Community Foundation's four investment pools. These figures do

not reflect the performance of any individual fund but rather show the total performance of the pool. For a more detailed

performance report and comparison to relevant market benchmarks, please visit wvwv.azfoundation.org/investments.

INVESTMENT
POOL PERFORMANCE

THREE
Mos.

CALENDAR YTD
(1/1/15 _ 9/30/15)

FISCAL YTD
(4/1/15 - 9/30/15)

ONE
YEAR

THREE
YEARS

FIVE
YEARS

Long Term Pool

Intermediate Pool

Socially Responsible Pool

Short Term Pool

-3.0%

_*I .8%

-1 .6%

0.0%

-7 _ 1 %

-4.3%

-3.7%

0.0%

~3.7%

-1 .4%

-2.6%

0.0%

-5.9%

-3.6%

-4.3%

0.0%

-2.3%

-0.1%

2.0%

0.0%

7.5%

6.5%

9.1%

0.0%

6.7%

6.8%

N/A

0.3%

as ofSeptember3Q 2015

TARGET ASSET ALLOCATION
These charts reflect the target asset allocation for each of ACF's investment pools. Asset allocations are recommended by the
investment Committee, with guidance provided by ACF's investment consulting firm", and approved by the Board of Directors.

LONG TERM POOL INTERMEDIATE POOL SOCIALLY RESPONSIBLE
INVESTMENT POOL SHORT TERM POOL

EQUITIES
60%

EQUITIES
50%

EQUYTIES

60%
MGNEY
MARKET

100%

FIXED INCOME

11 %
HEDGE FUNDS

18%
PRIVATE EQUITY

11%

FIXED INCOME
5 0 %

- =¢xEI;'» INCDME
4 8 %

'L_ L
4

MARKET COMMENTARY
provided by ACF's investment consulting firm, Pavilion Advisory Group
Equity markets around the world experienced significant declines during the quarterendirtg Sept- 30. 2015. In the U.S., large-
cap stocks fell 6.4% [S8<P 500) while small-caps declined even further, losing 11.9% (Russell 2D00}. Internationally. developed
market stocks declined 10.2% (MSCI EAFE} and emerging markets fared the worst, plum metirig 17.9% [MSCI Emerging
Markets) for the quarter. August, in particular, was one of the worst months in years for both U.S. and international markets.
The Chinese government surprised investors with a mid-month currency' devaluation, igniting concerns over Chinese and
global economic growth. The possibility of a Fed rate hike further spooked markets and volatility surged globally. Markets
stabilized during the first half of September before falling back again for the remainder of the month. A number of warning
signals, including unfavorable Chinese economic data, a Brazil debt downgrade to non-investment grade status., and
Japanese economic data coming in weaker-thansexpected, combined with other subpar data releases globally, heightened
investor concerns. Given global weakness. the Fed decided to leave short-term interest rates unchanged despite strong
conditions domestically. With increasing volatility and a worrisome global economic growth outlook, investors flocked to

safe-haven Treasuries and pushed the yield curve lower. For the quarter, the Barclays U.S. Aggregate Index returned 1.2%
with Treasuries outperforming the spread sectors.

ONE
Mo.



GRANTS _ THIS QUARTER
ATTACHMENT A

GRANTEE DATE AMOUNT

No Grants this Quarter

*~-.; ,t

For a complete history of grants paid from this fund, visit our Web site or contact ACF's Financial Services office at 602-387-1400.



FUND ACTIVITY STATEMENT
October 1, 2015 to December 31, 2015

Ms. Susan Jolwannes
APS
400 N. Fifth St.
Phoenix, AZ 85004

Your Relationship Manager
Kimberly Kur
602-381-1400
kkur@azfoundation.org

MARK YOUR CALENDAR:

i ACF Investment
Committee MeetingDear Friends,
Donors and nonprofits are invited
ro attend to hear a review of last
quarter's investment performance

Tuesday, February23 Noon to 3 p.m.

Lunch will be served

Debi Bisgrove Community
Philanthropy Center at ACT

RSVP: ac8c\7nov2015,eventbrite.
com (space is limited)

Professional Education
Series: Estate Planning for
Same-Sex Married Couples
Speaker: Michael Tucker, Esq.

May qualify for one hour of Continuing
Education credit for professional advisors

This statement covers the three-month period ending Dec. ii, 2015-a tumultuous time in the
Financial markets, with concerns over global growth causing volatility and some of the lowest
calendar-year returns since the 2008 financial crisis.

While these fluctuations are unnerving, we believe they are driven by temporary factors in the
global economy, Despite falling oil prices and struggling commodities, experts do not predict
a major economic downturn and, in fact, most predict stabilization in 2016. The U.S. economy
is growing-albeit slowly-and the domestic job market is healthy. As one clever CNN Money
reporter put it, "flat may be the new up."

While ACF's investment strategy is designed to withstand these periods, as it has many times
during our 38»year history, we realize that our fundholders may be uncertain how to treat their
fund-particularly with regard to their grantmakirig plans. One of the many benefits of ACF
administering your charitable fund is that, as a public charity, ACF's funds are not required to
distribute grants annually as private foundations are. This means you have the option of awaiting
a market recovery without pressure to distribute grants by a particular deadline.

That being said, it is our goal to help you deploy your charitable fund for the benefit of our
communities and the causes you hold dear. Our staff stand ready to assist you and your
financial advising team in devising a strategy that works best for you Please be in touch with
your Relationship Manager to take advantage of these services. You may also contact our Chief
Financial Officer, Jeff Souter, at 602-682-2014, to ask questions about our long»term investment
strategy and discuss particular concerns.

Thursday, February25 - 3:45 to 6 p.m.

Debi Bisgrove Community
Philanthropy Center at ACF

RSVP: pes25feb2016.eventbritecom

Family Business Forum:
Aligning Business and
Leadership Purpose
in Family Business
Speaker: Adam Goodman, President
of Goodman Interiors

Nesday, Marchl - 11:30 a.m. to 1:30 p.m.
Debi Bisgrove Community
philanthropy Center at ACF
RSVP:Fbf3mar2016.eventbrite.com

Another bi ht spot as we start 2016: scholarship season has begun. We are proud to administer
hundreds ogschalarship funds that are collectively providing $1 rnijli in awards annuailyt
Prospective students complete just one application nm sur online 5y3;n'fand are than matched
with every award for which they're eligible. Please tell every college~bound student you know to
visit v.°ww.azfoundation.org/scholarships to learn more and start their application.

in other education news, I urge you to visit our website to read a first-ever report commissioned
by ACF, Arizona's Invisible Achievement Gap, documenting how Arizona's foster youth fare
in school compared to their peers. The findings have been the subject of prominent media
coverage in both Phoenix and Tucson and continue to garner attention from education leaders
concerned with improving the academic success of students in foster care.

On a final positive note, in December, Congress passed and President Obama signed the PATH
Act of 2015, making the Charitable IRA Rollover permanent law. Donors age 70% and older may
transfer up to $100,000 of Individual Retirement Account (eRA] assets to a public charity such as
the Arizona Community Foundation every year-without triggering federal income taxes today or
estate tax in the future. Please contact your Relationship Manager to learn about this opportunity.

Thank you for your continued partnership.

LOOKING FOR
GRANTMAKING IDEAS?

Sincerely,

:in

Steven G. Seieznow
President 8¢ CEO

You can access your fund at ACF24/7 through
our secure online donor portal. And, donor
advisors can view a list of grantmaking
opportunities specially selected and vetted
by our stafli A new slate of grantmaking
opportunities is presented each month,
so check back frequently for new ideas and
opportunities to support a wide range of
Arizona nonprofits. Sign up or sign in at
www.azfoundation.org by clicking on
'Donor Login."



FUND ID: APSSAP
THIS

QUARTER
FISCAL YEAR

TO DATE
FUND ACTIVITY (10/1/15 . 12/31/15) (4/1/15 - 12/31/15)

Beginning Balance

Gifts

Net Investment Return'

Other Income*

Fees

Other Expenses*

Grantsz

$541 .74

11,075.00

(7.00)

0.00

0.00

0.00

0.00

$0.00

11,650.00

(37.86)

0.00

0.00

(2.40)

0.00

Ending Fund Balance

As of December 31, 2015 $11,609.74 $11,609.74

$0.00 $0.00
Annual Grant Making Targets for the Year Beginning 4/1/15 $0.00 ANNUAL GRANT

MAKING TARGET
_ GRANTS MADE

FISCAL YTD

GIFTS _ THIS QUARTER
DONOR/SOURCE DATE AMOUNT

10/28/15
12/21/15

$75.00

11,000.00

Total Gifts this Quarter: $11 ,075.00

Foornore(s): Reported vdfues andperformance may differ from cusrodfan-reporred vaiuesdue Ra a'h'te.'erl»:esan rcpcrring methods andmoy-:h.av1§.ein a Subs-eqsslawl Ra,-:sm l3asedcrr1 the rcccquruf updatedshftNarrnndw
Private investment fund vdiues (eg, hedge funds, private equity funds, privatezEElessarepurmu'ih»'p.gl {l;'rede;-rfhesnosr recenrfrsfoxmutfrsn received Dy*FEr»'.Wcln, bur magna! be current. WIS*are m449 Ru teituterrxenr
rhfoughour the yeov, a n d (Sn) do nor necessarily reflect renNzabfe values due ro r1-4 ffl»quidTty nfpNwrze risndsnvnsrmenrs. Pa-ASian pwwa'e5 both fume and a:1nualeeareru.v:-5 Returns are Mml. '. 'alhfeunless
indicated as annuaifzed. An annuaifzed return is the average return for each yen' uveragluen Ilmépe"iad thU.r5IglI1Er:1E¢':Ms one year. The r\5r.n'r$reporledrquresenipasrpeffwmanceandi:.ra no r.lna'lcun »e (.s'."u[4;.»e
resufrs. Account and investment values may show gains or losses fmmrénhe (9 h%R'h=i' as rnavketS and investments f£seand!d1L .»1.1J fnvesrrrrents .'.wrJw*¢\? risk, 11149 nchfewaIner11 of cilanrfslnvssarnfnr pe.'!or:rasr.-:ceguals
and preservcriors Ofprirlcipal cannot be guaranteed. 'For a defeNse lm ufUther l'rscurnsanu GMef Erpcnses ¢br Mrs l'=::1d pSewase corlrncr A4nil8tsa Harrgséehen, .'n=hnrrgsl'e.*:~e.'=@cL'z!oundnf8o.':».a'g area?-682-2045.
'Net Mvesrmenr Return consists ofinreresr and dividends earned, renfséednnd unres1*12rdg1:rins cm losses, andérnsesrmenr Fees. *Runs are fhea'=1cunra»!'w.'nmlu=:e.1.ts mndedurfng rhepedud andmnynas rzflecr
scheduled payments. flfrhfs fund is subject ro rheAcF Spending Pcnlryor fa'¢'~:r+vfng ACF3 relwvnmended9uJ4$eIIncs, the rurallan.':unl'spet:d»'n~g lupe: £3 shownas : he 5=.r:rse.'a\"GranrmaLR:£»1§\Target."



This fund is invested in the Long Term Pool.

ACF INVESTMENT POOLS AT A GLANCE
The chart below details the performance of the Arizona Community Foundation's four investment pools. These figures do

not reflect the performance of any individual fund but rather show the total performance of the pool. For a more detailed

performance report and comparison to relevant market benchmarks, please visit www.azfoundation.org/investments

INVESTMENT
POOL PERFORMANCE

THREE
Mos.

CALENDAR YTD
(1/1/15 . 12/31/15)

FISCAL YTD
(4/1/15 . 12/31/15)

ONE
YEAR

THREE
YEARS

FIVE
YEARS

Long Term Pool

Intermediate Pool

Socially Responsible Pool

Short Term Poe!

-1.8%

4 1%

-1.1%

0.0%

1 .9%

24%

3.8%

0.0%

-1 .8%

0.9%

1.2%

0.0%

-4.1%

-1 .3%

-0.6%

00%

-'I .8%

0.9%

1.2%

0.0%

7.1%

6.5%

9.9%

0.0%

5.9%

6.5%

N/'A

0 3%

as ofDecember3 I, 20/5

TARGET ASSET ALLOCATION
These charts reflect the target asset allocation for each of ACF's investment pools. Asset allocations are recommended by the
Investment Committee, with guidance provided by ACF's investment consulting firm, and approved by the Board of Directors

LONG TERM POOL INTERMEDIATE POOL SOCIALLY RESPONSIBLE
INVESTMENT POOL SHORT TERM POOL

EQUITIES
50%

EQuinEs
60% MONEY

MARKET
100%

Eoumes
60%
FIXED INCOME
11%
HEDGEFUNDS
18%
FRNATE EOUITY

11%
§6§='8<§"3°1""E

FiXED INCOME
40%

MARKET COMMENTARY
provided by ACF's investment consulting firm, Pavilion Advisory Group
Global equity markets produced positive returns during the fourth quarter, driven by a strong rebound in October following
a third quarter sell-off. However, equity market returns far 2015 were mostly disappointing. Central bank policy action,
global growth concerns, and falling oil prices remained among the preeminent themes impacting markets. After months

of speculation, the Fed raised interest rates by 25 basis points in December. lnrtial market reaction was positive as the rate

hike removed the cloud of uncertainty surrounding Fed action and signaled confidence in the U.S. economy; however,
concerns over global growth, especially in China and emerging markets, drove global equities down by year-end. The S&P
500 gained 7.4% during the quarter but returned just 1.4% for 2015, its lowest annual return since 2008. U.S. small-cap stocks
fared worse than their large-cap counterparts as the Russell 2000 returned 3.6% for the quarter and declined 4.4% for the
year. international developed market equities gained 4.7% in the fourth quarter but fell 0.8% for the year. Emerging market
equities were at the forefront of struggles in 2015, experiencing a slight gain for the quarter but plummeting nearly 15%
for the year. Fixed income market returns were disappointing for the quarter and year as the Barclays U.S. Aggregate index

returned -0.6% and 05%, respectively, as interest rates increased.

ONE
Mo.



GRANTS I THIS QUARTER

GRANTEE DATE AMOUNT

No Grants this Quarter 0.00

*- . i f

For a complete history of grants paid from this fund, visit ourWeb site or contact ACF's Financial Services office at602-381-1400.
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ATTACHMENT A

FUND AcTlvlTy STATEMENT
J anuary 1, 2016 to  March  31, 2016

Ms. Susan Johannes
APS
400 n. Fifth Sr.
Phoenix, AZ 85004

Your Relationship Manager
Kimberly Kur

602-381-1400
kkur@azfoundation.org

MAMRK YOUR CALEN DAR:

Dear Friends,

PES: Cross Border
Tax & Planning
Co-presented with the Community
Foundation for Southern Arizona

Join us for the next session in the Professional

Education Series featuring Debra Callicutt,

CPA, MBA, Partner, Henry & Horne, and
John Vryhoi Partner, Snell 8t Wilmer,

Thursday, May 12, 2016
3:45 too p.rn.

Debi Bisgrove Community

Philanthropy Center at ACF

RSVP online:pesI2may20l6.eventbrite.com

E
E
I

Meet ACF's New Chief
Community Officer

l Nonprofits are invited for lunch, networking

and to meet ACF's new Chief Community
Officer, Elisa de Ia Vara. Learn more about

her role overseeing the Foundation's

engagements and relationships with the

diverse cities and communities of Arizona.

Thursday, May 26, 2016
Noon to 1 p.m.

Debi Bisgrove Community
Philanthropy Center at ACF

RSVP online:

NPOIunch26May2016.eventbrite.com

The Arizona Community Foundation's fiscal year ended on March 31 and while the
financial markets were in flux for the latter half of the year, the generosity ow' you, our
donors, remained strong. It continues to be our privilege to steward your charitable
resources for the benefit of our statewide communities, and we thank you for your
continued partnership.

Our Annual Report will detail the many high points of the year and feature stories of your
gifts positively impacting people throughout our state. Look for that in your mailbox in
early fall. In the meantime, l'd like to share a few highlights of the past year:

Gifts to the Arizona Community Foundation, which created new funds or
augmented existing funds, surpassed $135 million during the past 12 months.

1 108 new funds were created with ACF and its Affiliates this year, with another 28
testamentary gifts pledged.

ACF is now a family of more than 1,600 charitable funds-more than double the
number under management just 10 years ago.

Grants and scholarships awarded by ACF and Affiliate funds totaled $56 million,
collectively--the second-highest year of grantmaking in ACF's 38-year history.

As the Community Foundation continues to grow in terms of its donor base, asset size
and grantmaking, innovation is at the core of our work. We are embarking on new strategic
partnerships, trailblazing initiatives and cutting»edge philanthropic practices in order to
channel these resources for the greatest benefit of our statewide communities.

I am pleased to share also that with this growth in both the size and complexity of ACF's
assets, the Board of Directors made the decision to hire the Foundation's first-ever Chief
Investment Officer, Gary Dykes, who joined our staff in March. Gary brings a wealth
of knowledge from 18 years with the Arizona State Retirement System, where he was
responsible for the management of about $36 billion in ASRS assets invested in U.S. and
non-U.S. public and private equities and fixed income, real estate and commodities. Gary's
career in investment management spans more than two decades, and he brings extensive
expertise and wisdom to this position.

From time to time, Gary will author the letter that appears in this space so that he can
share his insights on investment management with you directly. l am confident you will
find Gary to be extremely knowledgeable and that he will bring significant value to your
experience as an ACF donor.

As you prepare in the coming weeks to head for cooler climates or plan for vacations, we
thank you for your trust and confidence and we wish you a safe summer.

ONLINE FUND ACCESS
Donors can access their fund at ACF 24/7 through

our secure online donor portal. View recent

fund activity. download monthly statements

and make grant recommendations. Create

your account online Ar www.azfoundation.
org by clicking on 'Donor Login."

Sincerely, FOLLOW ACF ON
SOCIAL MEDIA:

Steven G. Seleznow
President 8< CEO

Facebook.com/AZFoundation

Twitter: @AZFoundation

Linkedin.com/company/arizona-

community~foundation

I I
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ATTACHMENT A

FUND ID: APSSAP
THIS

QUARTER
FISCAL YEAR

TO DATE

FUND ACTIVITY (1/1/16 » 3/31/16) (4/1/15 . 3/31/16)

Beginning Balance

Gifts

Net investment Return'

Other income*

Fees

Other Expenses*

Grantsz

$11,609.74

200.00

(468.11)

0.00

0.00

(7.92)

(11 ,074.00)

$0.00
11 ,850.00
(505.97)

0.00
0.00

(10.32)
(11,074.00)

Ending Fund Balance

As of March 31, 2016 $259.71 $259.71

$0.00 $11 ,074.00

Annual Grant Making Target for the Year Ending 3/31/16

Annual Grant Making Targets for the Year Beginning 4/1/16

$0.00

$0.00

¥
I 4 ANNUAL GRANT

MAKING TARGET
_ GRANTS MADE

FISCALYTD

GIFTS _ THIS QUARTER

DONOR/SOURCE DATE AMOUNT

3/15/16 $200

Total Gifts this Quarter: $200

I

Foomole6): Reported values undperforman Ce may differ from custodian-reported values due ro differences in reporting methods and may change in a subsequent report based on the receipt ofupdated information.

throughout the year, and (iii) do not necessarily reflect realizable value; due ro the Illiquidity ofprivafe fund investments. Pavillon provides both cumulative and annualized returns. Returns ate.curnulative unless
Private investment fund values (e.g., hedge funds, private equity funds, private feat estate partnerships)0) reflect the mostrecent information received by Pavilion, burmaynof be current, (iD are subject ro restatement

N l\II\l\mI1I



ATTACHMENT A

in it

This fund is invested in the Long Term Pool.

ACF INVESTMENT POOLS AT A GLANCE
The chart below details the pen'ormance of the Arizona Community Foundation's four investment pools. These figures do

not reflect the performance of any individual fund but rather show the total performance of the pool. For a more detailed

performance report and comparison to relevant market benchmarks, please visit www.azfoundation.org/investments.

INVESTMENT
POOL PERFORMANCE

THREE
Mos.

CALENDAR YTD
(1/1/16 - 3/31/16)

FISCAL YTD
(4/1/15 - 3/31/16)

ONE
YEAR

THREE
YEARS

FIVE
YEARS

Long Term Pool

Intermediate Pool

Socially Responsible Pool

Short Term Pool

5.0%

3.6%

4.4%

0.0%

-0.5%

0.2%

0.6%

0.0%

-0.5%

0.2%

0.6%

0.0%

-4.5%

-1 .1%

0.0%

0.0%

-4.5%

-1 .1%

0.0%

0.0%

5.0%

5.1 %

8.0%

0.0%

4.9%

6.0%

N/A

0.3%

as ofA4arch 3 I,2076

TARGET ASSET ALLOCATION
These charts reflect the target asset allocation for each of ACF's investment pools. Asset allocations are recommended by the
Investment Committee, with guidance provided by ACF's investment consulting firm, and approved by the Board of Directors.

LONG TERM POOL INTERMEDIATE POOL
SOCIALLY RESPONSIBLE
INVESTMENT POOL SHORT TERM POOL

EOUITIES
50%

EQUITIES
60%

EOUITIES
60%
FIXED INCOME
1 1 %

HEUGE FUNDS
1 8 %

PRIVATE EQUITY
11 %

wiv9unuui FIXED INCOME

5 0 %
FIXED INCOME
4 0 %

MONEY
MARKET
100%

MARKET COMMENTARY
provided by ACF's investment consulting firm, Pavilion Advisory Group

The S8<P 500 finished the quarter in positive territory with a 1.3% return. While the market started the quarter down on
continued fears of global instability, a weaker dollar and ECB bond buying expansion fueled a rally in the latter part of the
quarter. With the exception of financials and health care, all sectors posted gains. Defensive sectors - Telecom, utilities
and consumer staples - led the market. Emerging markets posted strong gains in the first quarter, benefiting from both
favorable market returns and currency gains. Developed markets declined 30%, which would have been exacerbated if the
dollar hadn't experienced weakness during the quarter. The first quarter saw a reversal in the performance of growth and
valuestocks, with value outperforming growth, especially in the small-cap space. In general, large cap stocks performed
better than small cap stocks. Fixed income markets improved during the quarter as accommodative responses from global
central banks eased investors' fears over slowing global growth. Yields declined across the curve after the Fed reduced
market expectations for rate hikes in 2016 from four to two.

ONE
mo.



ATTACHMENT A

GRANTS _ THIS QUARTER
GRANTEE DATE AMOUNT

Habitat for Humanity Central Arizona 1/31/16 $11,074.00

Total Grants thisQuarter: $11 ,074.00

4

For a complete history of grants paid from this fund, visit our Web site or contact ACF's Financial Services office at 602-381-1400.
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FUND ACTIVITY STATEMENT
April 1, 2016 to June 30, 2016

Ms. Susan Johannes

APS

400 N Fifth St.

Phoenix, AZ 85004

Your Relationship Manager
Kimberly Kur
602-381 -1400
kkur@azfoundation.org

MARK YOUR CALENDAR:

Dear Friends

Private Tour of Mel Roman's
"Coming Out Under Fire"
Co-presented by ACF's Center
for LGBTQ Philanthropy and
the Community Foundation
for Southern Arizona

As ACF's new Chief Investment Officer, I have had the pleasure over the past quarter to meet
with many of ACF's donors, nonprofit partners, wealth advisors and other stakeholders both in
the Valley and in the regions where ACF has affiliate offices. l am overwhelmed by the support
for and interest in ACF's investment program. This has indeed been an exciting professional
transition for me.

E
1
i

SMoCA is proud to revisit this groundbreaking
exhibition during the first anniversary
of the Marriage .Equality Act

Thursday, Aug. 11, 2016
5 to 7 p.m.

Scottsdale Museum of Contemporary
Art, I3/4 E. 2nd St, Scottsdale

RSVP online:
artexhibitaugl120l6.eventbrite.com

As our President and CEO, Steve Seleznow, indicated in his last quarterly fund statement cover
letter, I will periodically provide a synopsis of what has transpired in the capital markets, our
perspectives on the market and provide updates regarding management of ACF's investment
program.

Regarding the financial markets, volatility continues to be driven by concerns of anticipated
slower global growth, political instability and, more recently, uncertainty around future
economic outcomes for the United Kingdom and other European countries due to the UK's
vote to withdraw from the European Union. Though the equity markets have mostly recovered
since the Brexitvote, concerns persist. As a consequence, during the past quarter, investors
continued to flock to developed US, and non-U.S. government debt as a safe haven and have
driven bond yields to historic lows.

Planned Giving 203

Similarly, U.S. investment grade bonds have also performed well--not as a sign of optimism, but
rather as a belief that interest rates will remain low for an extended period of time, In general,
investors continue to favor U.S. financial assets over non-U.S. assets.

Nonprofit development staff are
invited for lunch and an exploration of
endowment building strategies as well
as the art of approaching the sensitive
topic of planning legacy gifts

Friday, Aug. 19, 2016
Noon to 3:30 p.m.
Debi Bisgrove Community
Philanthropy Center at ACF

Following a challenging fiscal year 2016 investment environment, ACF's Long»Term Pool posted
stronger performance over the past few months given its market overweight to U.S. public
markets and better returns for its opportunistic investments. ACF portfolios are developed and
managed to achieve expected returns consistent with their respective risk/return profile arid
investment time horizons. 6 RSVP online:

acfpg203.ever\tbrite.com
In May, ACF's Investment Committee spent a full day discussing ACF's investment beliefs
and other fundamental aspects of our investment program. During the Committee's August
meeting, we will further discuss how these beliefs can be incorporated into the structure of
ACF's portfolios and what type and mix of asset classes are appropriate for their inclusion in
order to achieve ACF's performance objectives.

ACF Investment
Committee Meeting
Donors and nonprofits who have established
or are considering establishing an endowment
with ACF are invited to observe our investment
Committee during regular meetings. Space
is limited, advance registration is required

Such discussions and potential courses of action will occur over the balance of the year and
be communicated to you via your ACF Relationship Manager or by me. In addition, over time,
we will implement further enhancements to ACF'5 investment program reporting and donor
communications to make information even more accessible and clear, The ACF Investment
Committee meetings are open to observation by fund founders. Please check the calendar on
the ACF website to register to attend an upcoming meeting if you're interested.

Tuesday, Aug. za, 2016
11:30 a.m. to 3 p.m.

I am very excited and appreciative to work with the Investment Committee and Pavilion (AlF's
as a

Debi Bxsgrove Community
Philanthropy Center at ACF

consultant) as we look to enhance the structure and efficiency of the portfolios which,
result, are anticipated to improve investment performance.

RSVP online:
acfic23aug?()16 eve>r1rhrite.cGm

Thank you for your continued support and partnership.

Regards, 1
i

FOLLOW ACF ON
SOCIAL MEDIA:/Q 0 Facebook com/AZIoundatlun

TWitter: @AZFoundalion

Linkedin.com/company/arizona-
commumty-foundanon

Ry Ft Dukes
,heel »n-».p8tmer1t Officer



ATTACHMENT A

FUND ID: APSSAP
THIS

QUARTER
FISCAL YEAR

TO DATE

FUND ACTIVITY (4/1/16¢ 6/30/16) (4/1/16 I 6/30/16)

$259.71 $259.71Beginning Balance

Gifts 0.00 0.00

Net Investment Return' 0.00 0.00

Other Income* 0.00 0.00

Fees 0.00 0.00

Other Expenses* 0.00 0.00

Grants2 0.00 0.00

Ending Fund Balance

As of June 30, 2016 $259.71 $259.71

$0.00 $0.00

Annual Grantmaking Targets for the Year Beginning 4/1/16 $0.00 _ 1 ANNUAL GRANT
MAKING TARGET

_ GRANTS MADE
FISCAL YTD

GIFTS ¢ THIS QUARTER
DONOR/SOURCE DATE AMOUNT

|

No Gifts this Quarter

g
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ATTACHMENT A

Si A
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. . A $1 million donor advised fund created at the Arizona Community Foundation
in its first year of operation (1978) would have produced $2.5 million in total grant funding over the past 35 years, and the
fund today would be worth $2 million*. That means the fund would have doubled in size and the donor would have awarded
grants of two and a half times the original gift

*Based on the actual average return in the Long Term Pod since inception in 1978 (896), the typical annual administrative fee (1 %), and a 5% annual grant distribution.

This fund is invested in the Long Term Pool.

ACF INVESTMENT POOLS AT A GLANCE
The chart below details the performance of the Arizona Community Foundation's four investment pools. These figures do

not reflect the performance of any individual fund but rather show the total performance of the pool. For a more detailed

performance report and comparison to relevant market benchmarks, please visit www.azfoundation.org/investments.

INVESTMENT
POOL PERFORMANCE

ONE
MO.

THREE CALENDAR YTD
Mos. (1/1/16 - 6/30/16)

FISCAL YTD
(4/1/16 . 6/30/16)

ONE
YEAR

THREE
YEARS

FIVE
YEARS

Long Term Pool ~0.4%

Intermediate Pool 0.0%

Socially Responsible Pool 02%

Short Term Pool 0.0%

2.0%

2.0%

1 .5%

0.0%

1.5%

2.2%

2.1%

0.0%

2.0%

2.0%

1.5%

0.0%

=3.9%

0.1%

2.1%

0.0%

5.6%

5.9%

8.1%

0.0%

5.3%

6.2%

M A

0.3%

as of .l4_/n(> 30, 20/6

TARGET ASSET ALLOCATION
These charts reflect the target asset allocation for each of ACF's investment pools. Asset allocations are recommended by the
Investment Committee, with guidance provided by ACF's investment consulting firm, and approved by the Board of Directors.

LONG TERM POOL INTERMEDIATE POOL sociALLy RESPONSIBLE
INVESTMENT POOL SHORT TERM POOL

EOUITIES
50%

EOUITIES
60% MONEY

MARKET

100%

EOUITIES
60%
FIXED INCOME
1 1 %

HEDGE FUNDS
1 8 %

PRIVATE EQUITY
1 1 %

FIXED INCOME

5 0 %
FIXEDINCOME
40%

MARKET COMMENTARY
provided by ACF's investment consulting firm, Pavilion Advisory Group

Global financial markets experienced significant volatility during the last two weeks of the quarter due to the results of
the "Brexit" referendum, which prompted a sharp selloff for equities and a rally in government bond yields as investors
gravitated to traditional safe-haven assets. The initial overreaction quickly subsided and global equities recovered much of
the losses, but the lower bond yields persisted. Domestic markets posted positive results for the quarter, with the S8<P 500
Index gaining 25%. International developed markets were negative as the MSCI EAFE Index fell 1.4%. The MSCI Emerging
Market Index performed better than the EAFE, gaining 0.8% - most likely buoyed by the increased probability of a delay in
rate h.ices by the Fed because of global market uncertainty. The global economic and political uncertainty led to increased
flows into the U.S. fixed income market, thus driving interest rates lower and continuing the flattening yield curve trajectory.
The Barclays Capital Aggregate Bond Index returned 2.2% for the quarter, credit spreads continued their tightening trend,
moving the high-yield bond market even higher, and the Barclays Capital U.S. Corporate High Yield Index rose 55%.

8J
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ATTACHMENT A

GRANTS - THIS QUARTER
GRANTEE DATE AMOUNT

No Grants this Quarter

For a complete history of grants paid from this fund, visit our Web site or contact ACF's Financial Services office at 602-381-1400.
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Construction of Gil family residence, May 2015

Completed solar system on Gil family residence



ATTACHMENT C

APS Scalar Assist
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APS Solar Assist is a new program that will help fund rooftop solar systems
for single family low-income housing. These rooftop solar systems will be
funded through donations to the program and will be placed on homes that
are newly constructed throughout our service territory by the central Arizona
chapter of Habitat for Humanity.

For years, we have partnered with Habitat for Humanity to build and
renovate homes, strengthen communities and inspire hope. And with the
new APS Solar Assist program we are can all make a difference for those in
need while supporting the growth of solar in Arizona.

APS Solar Assist is a voluntary contribution program that will be
administered through our partnership with the Arizona Community
Foundation. Any voluntary tax-deductible donations to the fund are
welcome, no matter how large or small, from customers and non-customers
alike.

I

8
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ATTACHMENT D

October 2015 Face book post:

.Arizona Public Service - APS

with the APS Solar Assist program. you can help put rooftop solar on
Habitat for Humanity Central Arizona homes for low-income families. For
more information or to make a tax-deductible donation. visit
ops comssolarassist.

APS Sola r Ass is t Fund

I'll
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October 2015

assisting low-income comes with solar
program
I am excited to share a program that is helping to fund rooftop solar systems for single-
family, low-income housing. APS Solar Assist is a voluntary contribution program that is
administered through our partnership with the Arizona Community Foundation.

For years, we have partnered with Habitat for Humanity to build and renovate homes,
strengthen communities and inspire hope, These rooftop solar systems will be funded
through donations to the program and will be placed on homes that are newly constructed
throughout our service territory by the central Arizona chapter of Habitat for Humanity.

Any donations made to the fund are tax-deductible. All donations are accepted, no matter
how large or small, from customers and non-customers alike.

Through this program, we can support the growth of solar energy while helping make a
difference for Arizona families. For more information about the program, or to find out more
about how to donate, please visit ops com/solarassist.

Stacy Derstine
VP Customer Service and Chief Customer Officer

https1//www.aps.com/en/residential/accountservices/atyourservice/Pages/assisting-low-inc... 9/26/2016



The purpose of this unique program is to study solar production in high-energy

demand areas and to help expand the use of solar energy in Arizona. It is open

to our customers whose homes fit certain criteria including having a west-facing

roof and enough area to install a solar system. What makes this program so

attractive is the fact that there is no lease, no credit check and no maintenance

fees. "I have zero out-of-pocket costs and I get a $30 credit on my APS bill every

month for the next 20 years," said Gregg. "Deciding to participate was a no-brainer."

MEETOUR FIRST SOLAR PARTNER
Meet Gregg Dufort. He's our first customer to have rooftop solar installed on

his home as a part of our APS Solar Partner program. Through this innovative

program, his solar system was installed at no cost to him, and he will receive

$360 per year in bill credits for the next 20 years.

To learn more about this program and to see if your home qualifies, please

visit aps.com/solarpartner.

Getting rid of your old, spare refrigerator or freezer can save you up to $100 per

year in energy costs and also make you some money. When you call us to haul

away your fridge, we'll pick it up for free and give you a $30 rebate. Plus, you'Il

be helping the environment.

LETYOUR OLD FRIDGE MAKEYOUSIJME DOUGH

rt[ r

E
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ARIZONA'S CLAIM

TO "ENERGY" FAME
Here's a fun fact you may not

know...Arizona is home to the

largest power producer in the

United States. Palo Verde Nuclear

Generating Station, located 50 miles

west of Phoenix, has achieved 23

consecutive years as the nation's

largest producer of electricity.

Four million homes across four

states in the Southwest depend on

Palo Verde for clean, safe, reliable

energy every day.

The plant also offers environmental

benefits. Palo Verde is the only

nuclear power plant to use

reclaimed waste water from

surrounding cities as its cooling

water. That means natural resources,
such as groundwater, are conserved

for drinking water for local residents.

And because nuclear plants produce

near-zero carbon emissions, Palo

Verde has offset close to 484 million

tons of carbon dioxide since the

plant started operating in 1986-the

equivalent of taking up to 84 million

cars off the road.

Refrigerators and freezers contain materials like plastic, metal and glass. When

you recycle your refrigerator, 95 percent of its contents can be recycled through

a patented process, ensuring the old materials are used to make new products.

What's best, recycling even one refrigerator keeps lO pounds of insulation out of

landfills, which is the equivalent of taking two cars off the road for an entire year.

If you're ready to recycle your old fridge or freezer, please visit aps.com/turnitin

to schedule your free pickup.

r FT

To learn about Arizona's energy

future, please visit aps.com/next.



ATrACHMENT F

AT YQUR SEPQVICE I COMMUN TY CORNER
I am excited to share a program

that is helping to fund rooftop solar

systems for single-family, low-income

housing. APS Solar Assist is a voluntary

contribution program that is administered

through our partnership with the

Arizona Community Foundation

For years, we have partnered

with Habitat for Humanity to build

and renovate homes, strengthen

communities and inspire hope. These

rooftop solar systems will be funded

through donations to the program and

will be placed on homes that are newly

constructed throughout our service

territory by the central Arizona chapter

of Habitat for Humanity

During the month of October, advocates work to shine a spotlight on

domestic abuse. On average, nearly 20 people per minute are physically

abused by an intimate partner in the United States alone. During the course

of one year, this equates to more than lO million women and men in

America, according to the National Coalition Against Domestic Violence

Unfortunately, our state mirrors the national statistics

Any donations made to the fund

are tax-deductible. All donations

are accepted, no matter how large

or small, from customers and

non-customers alike

Thankfully, many nonprofits provide shelter, education and support

throughout the year to the victims of such violence. We help advance

the mission of these nonprofit partners in many ways, including funding

volunteers and board members. In the past year, we donated more than

$60,000 to shelters providing emergency services to women and children

throughout Arizona, but we need your help

Through this program, we can support

the growth of solar energy while

helping make a difference for Arizona

families. For more information about

the program, or to find out more

about how to donate, please visit

aps.com/solarassist

Sincerely

Please join us in supporting this valuable cause by donating time or money

because every incident of domestic violence is one too many. To learn how

you can support these victims, please contact the Arizona Coalition to End

Sexual and Domestic Violence at azcadv.org

WHO KNEW? SAFETY FIRST
Stacy Derstine
VP Customer Service and
Chief Customer Officer

There's a better way to handle

surprise home repairs. Over the
next few months you may receive

a letter from us introducing you

to Home Serve, a leading provider

of a variety of home protection

plans. The plans come with zero

deductible and a one-year warranty

on covered repairs. To learn

more about Home Serve and the

protection plans they offer, please

visit alos.com/protectionplans

or check your mailbox

We love seeing outdoor decorations

beginning to pop up in October

but please keep safety top of mind

Make sure all of your decorative

lights are approved for outdoor

use by checking for the UL logo

on packaging. And keep all electric

cords and decorations away from

irrigation systems and/or any

standing body of water. Please visit

aps.com/safety to learn more ways

to be safe around electricity
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